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POLICY COMMITTEE MEETING
OF THE BOARD OF TRUSTEES LOCATION:
TELECONFERENCE - SEE BELOW
March 3, 2026
4:15 PM
AGENDA

The Policy Committee is not a decision-making body and can only make recommendations to the Board. The full

Board makes all decisions at the monthly Board of Trustees meeting.
IMPORTANT NOTICE REGARDING MEETINGS:

- The meeting will be conducted via teleconference using Zoom.

HOW TO OBSERVE THE MEETING:
Telephone: Listen to the meeting via Zoom at (408) 636-0968 or (669) 900-6833.
Enter the Meeting ID# 650-344-8592 followed by the pound (#) key. If the line is busy, more phone numbers are
available on Zoom’s website at https://zoom.us/u/abb4GNs5xM.
Computer: Watch the live streaming of the meeting from a computer by navigating to

https://zoom.us/j/6503448592 using a computer with internet access that meets Zoom’s system requirements (see

https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux)

Mobile: Log in to the Zoom mobile app on a smartphone and enter the Meeting ID 650-344-8592.

PUBLIC RECORDS:
Public records that relate to any item on the open session agenda for a meeting are available for public inspection.
Those records distributed after the agenda posting deadline for the meeting are available for public inspection and, at
the same time, are distributed to all or a majority of the Board's members. The Board has designated the District’s
website at https://www.smcmvcd.org/board-meetings as the location for making those public records available for

inspection. The documents may also be obtained by calling the District Manager.

1. CALL TO ORDER
2. ROLL CALL


https://zoom.us/j/6503448592
https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux
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Robert Riechel, City of San Bruno (Chair)
Kat Lion, City of Redwood City
Kati Martin, Half Moon Bay
Donna Rutherford, City of East Palo Alto
Laura Walsh, Town of Colma
Ron Collins, City of San Carlos

3. REGULAR AGENDA

A. Review edits to District Policy 1010 Purpose of Board Policies

Report by: District Manager, Weber

ACTION: Recommend the Board approve edits to District Policy 1010
Purpose of Board Policies

B. Review edits to District Policy 1020 Adoption-Amendment of Policies

Report by: District Manager, Weber

ACTION: Recommend the Board approve edits to District Policy 1020

Adoption-Amendment of Policies

C. Review edits to District Policy 1030 Conflict of Interest

Report by: District Manager, Weber

ACTION: Recommend the Board approve edits to District Policy 1030

Conflict of Interest

D. Review edits to District Policy 1060 Consumer Price Index
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Report by: District Manager, Brian Weber

ACTION: Recommend the Board approve edits to District Policy 1060

Consumer Price Index
E. Review edits to District Policy 1090 Public Complaints
Report by: District Manager, Brian Weber

ACTION: Recommend the Board approve edits to District Policy 1090
Public Complaints
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POLICIES AND PROCEDURES

TITLE: Purpose of Board Policies
NUMBER: 1010
1010.10 The Board of Trustees of the San Mateo County Mosquito and Vector

Control District swiH-shall maintain a Manual of Policies. This manual shall be a comprehensive
listing of the-Beard’s-current policies-and, rules, and regulations enaeted-approved by the Board
fromtimeto-time. The Manual of Policies will serve as a resource for Trustees, staff, and members
of the public in determining the-mannerin-which how matters of District business are conducted.

1010.20 H-In the event any peliey-orpeortion-of-apolicy-contained-withinprovision
of the Manual of Policies is—n——eontlietconflicts with applicable rules, laws, -regulations or

legislation having authority over the San Mateo County Mosquito and Vector Control District,
said rules, regulations, laws or legislation shall prevail.

Issued: July 10, 2002
Revised: May 20, 2008
Board Review (no changes) March 8, 2017
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POLICIES AND PROCEDURES

TITLE: Purpose of Board Policies
NUMBER: 1010
1010.10 The Board of Trustees of the San Mateo County Mosquito and Vector

Control District shall maintain a Manual of Policies. This manual shall be a comprehensive listing
of current policies, rules, and regulations approved by the Board. The Manual of Policies will
serve as a resource for Trustees, staff, and members of the public in determining how matters of

District business are conducted.

1010.20 In the event any provision of the Manual of Policies conflicts with
applicable rules, laws, regulations or legislation having authority over the San Mateo County
Mosquito and Vector Control District, said rules, regulations, laws or legislation shall prevail.

Issued: July 10, 2002
Revised: May 20, 2008
Board Review (no changes) March 8, 2017
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POLICIES AND PROCEDURES

TITLE: Adoption/Amendment of Policies
NUMBER: 1020
1020.10 Consideration by the Board of Trustees of a proposal to adopt a new Board

or employee policy or to amend an existing policy may be initiated by any Trustee, or by the
Manager. The proposed adoption or amendment may be initiated by submitting a request for
policy adoption or revision with-a-deseription-to the Manager, or by submitting a written draft of
the proposed adopted or amended policy to the Policy Committee.

1020 20

pessrbl%pfepesed—new—Proposed Nnew or rev1sed pohcles shall be md%ava&%bl%e

eachTrusteeforreviewatincluded -in the Board agenda packet and distributed to each Trustee: at

least %&%72 hours pﬂer—tebefefeprlor to the aﬂy—a—regul-ar—seheeltﬁed—fegu%ar—Board

1020.30 Adoption of a new policy or amendment of an existing policy shall take
place at a regularmeeting of the Board of Trustees and shall require a 2/3 affirmative vote of the
entire Board of Trustees.

Issued: July 10, 2002
Revised: May 29, 2012
Legal Review: May29.2042March 27, 2026

Board Review and Approval October 19, 2016 (no changes)
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POLICIES AND PROCEDURES

TITLE: Adoption/Amendment of Policies
NUMBER: 1020
1020.10 Consideration by the Board of Trustees of a proposal to adopt a new Board

or employee policy or to amend an existing policy may be initiated by any Trustee, or by the
Manager. The proposed adoption or amendment may be initiated by submitting a request for
policy adoption or revision to the Manager, or by submitting a written draft of the proposed
adopted or amended policy to the Policy Committee.

1020.20 Proposed new or revised policies shall be included in the Board agenda
packet and distributed to each Trustee at least 72 hours prior to the Board meeting at which they
are to be considered.

1020.30 Adoption of a new policy or amendment of an existing policy shall take
place at a meeting of the Board of Trustees and shall require a 2/3 affirmative vote of the entire
Board of Trustees.

Issued: July 10, 2002
Revised: May 29, 2012
Legal Review: March 27, 2026

Board Review and Approval October 19, 2016 (no changes)




POLICIES AND PROCEDURES

TITLE: Conflict of Interest
NUMBER: 1030
1030.10 The Political Reform Act (Government Code §81000 et seq.) requires state

and local government agencies to adopt and promulgate conflict of interest codes. The Fair Political
Practices Commission (“FPPC”) has adopted a regulation (2 California Code of Regulations §18730)
that contains the terms of a standard conflict code, which can be incorporated by reference in an
agency’s code. After public notice and hearing, the FPPC may amend the standard code to conform
to amendments te—of the Political Reform Act. Therefore, the terms of 2 California Code of
Regulations §18730 and any amendments to it duly adopted by the FPPC are hereby incorporated by
reference. This regulation, and the attached Appendix "A," which designates positions and
establishes disclosure categories, shall constitute the Conflict of Interest Code of the San Mateo
County Mosquito and Vector Control District (SMCMVCD).

AH-iExcept as otherwise required by Senate Bill 852, i¥ndividuals holding designated positions shall
file their statement of economic interests with the-SMCMVCD, via the code reviewing body San
Mateo County Board of Supervisors’ -online portal NetFile.- SMCMV CD whieh-shall wi#-make the
statements avallable for pubhc 1nspect10n or reproductlon as required by law (Government Code
§81008) Unon-rece L he nae . m L o L

1030.20 CodeFEilersPositions Stated in Government Code Section 87200

The positions listed ein Exhibit “A” have been-determined-to-be-otherofficialswhe
managepublie-thvestmentshotsubjectto-this Code-butwho-must file statcments of
economic interests in accordance with diselesure-statementsander-Government Code
section 87200 and 2 California Code of Regulations section 18730(b)(3).

1030.30 Designated Positions

103031 The positions listed ein Esxhibit—Appendix "A" are designated
positions. fer-iIndividuals whe-holding those positions are deemed to make; or participate in the
making of; decisions which may hawve-foreseeablye have a material effect on afinaneialeconomic
Interests.

1030.40 Disclosure Statements

- Designated positions shall be assigned to one or more of the disclosure
categories set forth ein Exhibit-Appendix "A." Each individual holding a designated position shall
file antnitiala Sstatement disclosing that individual’s interest in investments, business positions, ané

real property, and income, and-thereafteranantuat-statement-diselostne satd-dividualstaterestin




investments,—real-property,—and-inecome-designated as reportable under the category to which the
employee's position is assigned on Exhibit-Appendix "A."
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1030.50 Place and Time of Filing

| 1. AH-iExeeptExcept as otherwise required by Senate Bill 852, ilndividuals
holding designated positions who are required to submit a Statement of
Economic Interests shall file the original form—previded—with the
SMCMYV CD-Administrater, via the code reviewing body San Mateo County
Board of Supervisors’ online portal NetFile.

2. AdIndividuals holding designated positions whe-are required-to-submit-an
Tnitial Statement-of EconomteInterestswhich are added to the Code shall

submit-thefile an Initial sStatement of Economic Interests within thirty (30)
days after the effective date of this-the Code.

3. Individuals appointed, promoted, or transferred to designated positions shall
file an Assuming Office Statement with SMCMVCD or the FPPC, as
applicable, within thirty (30) days after the-date-ef-assuming the designated
position.

54.  All designated-individuals holding designated positions shall file Annual

Statements with the-SMCMVCD (via the code reviewing body San Mateo
County Board of Supervisors’ online portal NetFile) or the FPPC. as
applicable, Administrator’s-Officeno later than the 1% day of April of each
year. Such statements shall cover the period of the preceding fiseal-calendar
year or from the date of the last statement filed. fa}-If the  designated
individual reports for military service as defined in the Servicemember’s
Civil Relief Act, the deadline to file an Annual Statement shall be thirty (30)
days following the individual’s return to office, provided that the individual
notifies the Administrator in writing before the applicable filing deadline
that the individual eannet-is subject to that federal statute and is unable to
make the applicable deadline and provides verification of the individual’s
military status.

6.5. A-Leaving Office Statements shall be filed with SMCMVCD; or the FPPC,
as applicable, within thirty (30) days after leaving a designated position.
Such statements shall cover the period from the closing date of the last
statement filed to the date of leaving the position.
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6. An tindividuals who resigns a designated positions within 12 months of

initial appointment or within 30 days of the date of notice provided by the
filing officer to file an Assuming Office Statement feHewing—initial
appeintmentareis not deemed to have assumed or leave-left office, provided
that during the period between appointment and resignation, the individual
did not make, participate in making, or use the position to influence any
decision of the SMCMVCD, or receive, or become entitled to receive, any
form of payment by virtue of being appointed to the

Fhe-position._ Within 30 days of the date of a notice mailed by the filing
officer, the individual shall do both of the following:

(a) File a written resignation with the appointing power: and

(b) File a written statement with the filing officer signed under the penalty
of perjury declaring under penalty of perjury that during the period between
appointment and resignation the person did not make, participate in the
making, or use the position to influence any decision of the SMCMVCD or
receive, or become entitled to receive, any form of payment by virtue of
being appointed to the position.

Issued: August 25, 1987
Revised: May 29, 2012
Legal Review: January 29, 2014
Board Reviewed: February 12, 2014

| Board Review and update March 2018




APPENDIX - A

Conlflict of Interest Code
Designated Positions and Disclosure Statements

Designated Position. The positions listed below include those persons who are deemed to
make or participate in the making of decisions that may foreseeably have a material effect
on any-finaneialeconomic interests. The persons holding the designated positions listed
shall disclose interests and investments in accordance with the corresponding disclosure
categories, which are defined below.




Designated Positions Disclosure Category

Members of the Board of Trustees 1,2,3,4&5
Manager 1,2,3,4&5
Operations Director 1,2,3,4&5
Finance Director 1,2,3,4&5
Public Health- Education & Outreach-Officer Communications Director 1, 2, 3,
4&5

Accountant 1,2,3,4&5
Operations Supervisor 1,2,3,4&5
Laboratory Director 1,2,3,4&5
Vector Ecologist 1,2,3,4&5
Information and Technology Director 1,2,3,4&5
Consultants *

Consulting Attorney 1,2,3,4&5
Consulting Financial Attorney 1,2,3,4&5

Disclosure Categories

The disclosure categories listed below identify the type of economic interests that the
person holding the designated position must disclose for each disclosure category to which

he or she is assigned.

I.

Category 1. Category 1 requires disclosure of investments in any business entity
that may be materially affected by any decision made or participated in by the
designated official or employee by virtue of that individual’s position.

Category 2. Category 2 requires disclosure of interests in real property, which is
located in whole or in part within two miles of the boundaries of the SMCMVCD,
real-property-that may be materially affected by any decision made or participated
in by the designated official or employee by virtue of that individual’s position.

Category 3. Category 3 requires disclosure of any source of income (including
gifts, loans, and travel payments) that may be materially affected by any decision
made or participated in by the designated official or employee by virtue of that
individual’s position.

Category 4. Category 4 requires disclosure of any business entity er-seurees—of
ineome-in which the designated official or employee is a director, officer, partner,
trustee, employee or holds any position of management that may be materially
affected by any decision made or participated in by the designated official or
employee by virtue of that individual’s position.

Category 5. Category 5 requires disclosure of any investments and positions in
business entities and sources of income (including receipt of gifts, loans, and travel
payments) if the business entity or source provides leased facilities, products,



equipment, vehicles, machinery, supplies, or services (including training or
consulting services) of the type utilized by the SMCMVCD.

*

Consultants shall be included in the list of designated positions and shall
disclose pursuant to the broadest disclosure category in the Code, subject to
the following limitation.

The District Manager may determine in writing that a particular consultant,
although within a “designated position,” is hired to perform a range of duties
that are limited in scope and thus is not required to comply with the
disclosure requirements described in this section fully.

Such written determination shall include a description of the consultant’s
duties and based upon that description, a statement of the extent of
disclosure requirements. The District Manager’s determination is a public
record and shall be retained for public inspection in the same manner and
location as this conflict of interest code.



POLICIES AND PROCEDURES

TITLE: Conflict of Interest
NUMBER: 1030
1030.10 The Political Reform Act (Government Code §81000 et seq.) requires state

and local government agencies to adopt and promulgate conflict of interest codes. The Fair Political
Practices Commission (“FPPC”) has adopted a regulation (2 California Code of Regulations §18730)
that contains the terms of a standard conflict code, which can be incorporated by reference in an
agency’s code. After public notice and hearing, the FPPC may amend the standard code to conform
to amendments of the Political Reform Act. Therefore, the terms of 2 California Code of Regulations
§18730 and any amendments to it duly adopted by the FPPC are hereby incorporated by reference.
This regulation, and the attached Appendix "A," which designates positions and establishes
disclosure categories, shall constitute the Conflict of Interest Code of the San Mateo County
Mosquito and Vector Control District (SMCMVCD).

Except as otherwise required by Senate Bill 852, individuals holding designated positions shall file
their statement of economic interests with SMCMVCD, via the code reviewing body San Mateo
County Board of Supervisors’ online portal NetFile. SMCMVCD shall make the statements available
for public inspection or reproduction as required by law (Government Code §81008).

1030.20 Positions Stated in Government Code Section 87200

The positions listed in Exhibit “A” must file statements of economic interests in
accordance with Government Code section 87200 and 2 California Code of
Regulations section 18730(b)(3).

1030.30 Designated Positions

The positions listed in Appendix "A" are designated positions. Individuals holding those positions
are deemed to make or participate in the making of decisions which may foreseeably have a material
effect on economic interests.

1030.40 Disclosure Statements

Designated positions shall be assigned to one or more of the disclosure categories set forth in
Appendix "A." Each individual holding a designated position shall file a statement disclosing that
individual’s interest in investments, business positions, real property, and income, designated as
reportable under the category to which the employee's position is assigned on Appendix "A."
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Except as otherwise required by Senate Bill 852, individuals holding
designated positions who are required to submit a Statement of Economic
Interests shall file the original with SMCMVCD, via the code reviewing
body San Mateo County Board of Supervisors’ online portal NetFile.

Individuals holding designated positions which are added to the Code shall
file an Initial Statement of Economic Interests within thirty (30) days after

Individuals appointed, promoted, or transferred to designated positions shall
file an Assuming Office Statement with SMCMVCD or the FPPC, as
applicable, within thirty (30) days after assuming the designated position.

1030.50 Place and Time of Filing
1.
2.
the effective date of the Code.
3.
4,

All individuals holding designated positions shall file Annual Statements
with SMCMVCD (via the code reviewing body San Mateo County Board
of Supervisors’ online portal NetFile) or the FPPC, as applicable, no later
than the 1% day of April of each year. Such statements shall cover the period
of the preceding calendar year or from the date of the last statement filed. If
the designated individual reports for military service as defined in the
Servicemember’s Civil Relief Act, the deadline to file an Annual Statement
shall be thirty (30) days following the individual’s return to office, provided
that the individual notifies the Office Administrator in writing
before the applicable filing deadline that the individual is subject to that
federal statute and is unable to make the applicable deadline and provides
verification of the individual’s military status.

Leaving Office Statements shall be filed with SMCMVCD or the FPPC, as
applicable, within thirty (30) days after leaving a designated position. Such
statements shall cover the period from the closing date of the last statement
filed to the date of leaving the position.

An individual who resigns a designated position within 12 months of initial
appointment or within 30 days of the date of notice provided by the filing
officer to file an Assuming Office Statement is not deemed to have assumed
or left office, provided that during the period between appointment and
resignation, the individual did not make, participate in making, or use the
position to influence any decision of the SMCMVCD, or receive, or become
entitled to receive, any form of payment by virtue of being appointed to the
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position. Within 30 days of the date of a notice mailed by the filing officer,
the individual shall do both of the following:

(a) File a written resignation with the appointing power; and

(b) File a written statement with the filing officer signed under the penalty
of perjury declaring under penalty of perjury that during the period between
appointment and resignation the person did not make, participate in the
making, or use the position to influence any decision of the SMCMVCD or
receive, or become entitled to receive, any form of payment by virtue of
being appointed to the position.

Issued: August 25, 1987
Revised: May 29, 2012
Legal Review: January 29, 2014
Board Reviewed: February 12, 2014

Board Review and update March 20




APPENDIX - A

Conlflict of Interest Code
Designated Positions and Disclosure Statements

Designated Position. The positions listed below include those persons who are deemed to
make or participate in the making of decisions that may foreseeably have a material effect
on economic interests. The persons holding the designated positions listed shall disclose
interests and investments in accordance with the corresponding disclosure categories,
which are defined below.

Designated Positions Disclosure Category
Members of the Board of Trustees 1,2,3,4&5
Manager 1,2,3,4&5
Operations Director 1,2,3,4&5
Finance Director 1,2,3,4&5
Public Health Education & Outreach Officer 1,2,3,4&5
Accountant 1,2,3,4&5
Operations Supervisor 1,2,3,4&5
Laboratory Director 1,2,3,4&5
Vector Ecologist 1,2,3,4&5
Information and Technology Director 1,2,3,4&5
Consultants *

Consulting Attorney 1,2,3,4&5
Consulting Financial Attorney 1,2,3,4&5

Disclosure Categories

The disclosure categories listed below identify the type of economic interests that the
person holding the designated position must disclose for each disclosure category to which
he or she is assigned.

1. Category 1. Category 1 requires disclosure of investments in any business entity
that may be materially affected by any decision made or participated in by the
designated official or employee by virtue of that individual’s position.

2. Category 2. Category 2 requires disclosure of interests in real property, which is
located in whole or in part within two miles of the boundaries of the SMCMVCD,
that may be materially affected by any decision made or participated in by the
designated official or employee by virtue of that individual’s position.



Category 3. Category 3 requires disclosure of any source of income (including
gifts, loans, and travel payments) that may be materially affected by any decision
made or participated in by the designated official or employee by virtue of that
individual’s position.

Category 4. Category 4 requires disclosure of any business entity in which the
designated official or employee is a director, officer, partner, trustee, employee or
holds any position of management that may be materially affected by any decision
made or participated in by the designated official or employee by virtue of that
individual’s position.

Category 5. Category 5 requires disclosure of any investments and positions in
business entities and sources of income (including receipt of gifts, loans, and travel
payments) if the business entity or source provides leased facilities, products,
equipment, vehicles, machinery, supplies, or services (including training or
consulting services) of the type utilized by the SMCMVCD.

* Consultants shall be included in the list of designated positions and shall
disclose pursuant to the broadest disclosure category in the Code, subject to
the following limitation.

The District Manager may determine in writing that a particular consultant,
although within a “designated position,” is hired to perform a range of duties
that are limited in scope and thus is not required to comply with the
disclosure requirements described in this section fully.

Such written determination shall include a description of the consultant’s
duties and based upon that description, a statement of the extent of
disclosure requirements. The District Manager’s determination is a public
record and shall be retained for public inspection in the same manner and
location as this conflict of interest code.
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POLICIES AND PROCEDURES

TITLE: Consumer Price Index for Salary Adjustments
NUMBER: 1060
1060.10 Purpose

The purpose of this policy is to establish the Consumer Price Index (CPI) as a reference
measureindicator for evaluating ehaneesinthe-cost of living trends when-considerineemployee

salarv-adiustments-during thecollective bargaining erand salary negotiations-preeess.

1060.20 Definition of Consumer Price Index

The Consumer Price Index (CPI) is an economic indicator published by the U.S. Bureau of Labor
Statistics (BLS) that measures the average change over time in the prices consumers pay for a
representative basket of goods and services.

1060.30 For purposes of this policy, the District shall use the Consumer Price Index
for All Urban Consumers (CPI-U) for the San Francisco—Oakland—San Jose metropolitan
area, as published by the BLS. The CPI-U includes expenditures made by a broad population
group, including wage earners, salaried employees, retirees, and others living in urban areas.




1060.40 Application to Salary Adjustments

The CPI-U shall be used as a reference indicator during salary negotiations
and compensation reviews. The annual percentage change shall be calculated using the December-
to-December method:

(December CPI Current Year — December CPI Previous Year) +~ December CPI Previous Year x
100.

Changes in the CPI do not mandate or automatically result in salary
adjustments. Final compensation decisions remain subject to Board approval, the District’s fiscal
condition, applicable labor agreements. and other relevant considerations.

ho NManage a Finanecoe Pare a o o he ata me

The District Finance Department can access the Consumer Price Index (CPI) by using

(www.bls.gov/cpi) during January or February to obtain CPI-U data for San Francisco, Oakland,
and San Jose, labeled as "All Urban Consumers.” The BLS compiles this data as a monthly index
for the U.S. city average in the three largest metropolitan areas, four geographic regions, three
population size classes, and ten regional-by-size groupings. At year's end, a specific formula will
be used to determine the vyear's overall CPI. Changes in employee living costs, for salary
negotiations, will be based on this formula.

— The CPl Formula:

December CPI Current Year—December CPI Previous Year X100 =CPl

Issued: July 10, 2002
Reviewed: April 15,2008
Reviewed September 2016

Board Approval  October 19, 2016
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POLICIES AND PROCEDURES

TITLE: Consumer Price Index for Salary Adjustments
NUMBER: 1060
1060.10 Purpose

The purpose of this policy is to establish the Consumer Price Index (CPI) as a reference
indicator for evaluating cost of living trends during collective bargaining and salary negotiations.

1060.20 Definition of Consumer Price Index

The Consumer Price Index (CPI) is an economic indicator published by the U.S. Bureau of
Labor Statistics (BLS) that measures the average change over time in the prices consumers pay
for a representative basket of goods and services.

1060.30 For purposes of this policy, the District shall use the Consumer Price Index for All
Urban Consumers (CPI-U) for the San Francisco—Oakland—San Jose metropolitan area, as
published by the BLS. The CPI-U includes expenditures made by a broad population group,
including wage earners, salaried employees, retirees, and others living in urban areas.

1060.40 Application to Salary Adjustments

The CPI-U shall be used as a reference indicator during salary negotiations
and compensation reviews. The annual percentage change shall be calculated using the December-
to-December method:

(December CPI Current Year — December CPI Previous Year) + December CPI Previous Year X
100.

Changes in the CPI do not mandate or automatically result in salary adjustments. Final
compensation decisions remain subject to Board approval, the District’s fiscal condition,
applicable labor agreements, and other relevant considerations.

The District Finance Department can access the Consumer Price Index (CPI) by using
(www.bls.gov/cpi) during January or February to obtain CPI-U data for San Francisco, Oakland,
and San Jose, labeled as "All Urban Consumers.” The BLS compiles this data as a monthly index
for the U.S. city average in the three largest metropolitan areas, four geographic regions, three
population size classes, and ten regional-by-size groupings. At year's end, a specific formula will
be used to determine the year's overall CPI. Changes in employee living costs, for salary
negotiations, will be based on this formula.




Issued: July 10, 2002
Reviewed: April 15, 2008
Reviewed September 2016
Board Approval  October 19, 2016
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MOSQUITO & VECTOR
CONTROL DISTRICT e (Aa) 344843

Protecting public health since 1916 www.smcmvcd.org

POLICIES AND PROCEDURES

TITLE: Public Complaints
NUMBER: 1090
1090.10 Purpose The Board of Trustees desires that public complaints attempt

te-be resolved at the lowest possible administrative level and that the method for resolution of
complaints is logical, arnd systematic, timely. and transparent.

1090.20 Definition of Complaint A public complaint is an allegation by a
member of the public that the District has misapplied or failed to follow a District policy,
ordlnance resolutlon or apphcable law, bV which the complalnant ef—a—we%af&eﬂ—er
RS e : idual-has been
adversely affected F or purposes of thls pohcv a complalnt must allege that the Dlstrlct s action
or inaction has directly and adversely affected the complainant.

For purposes of this policy, a complaint does not include:

e Personnel, labor relations, or employee discipline matters

e Matters subject to separate statutory complaint or appeal processes (including but not
limited to ADA, California Public Records Act (Gov. Code § 7920.000 et seq.),
whistleblower under Gov. Code § 53296 et seq., or claims governed by the Government

Claims Act (Gov. Code § 810 et seq.)itisation-—<claims)
e General policy disagreements or legislative decisions of the Board
e Matters involving pending or threatened litigation

Such matters shall be addressed through the appropriate legal or administrative process and are
not governed by this policy.

1090.30 The method of resolving complaints shall be as follows:

1090.31 The complainant shall first discuss the matter with the employee’s
direct supervisor Distriet Field-Operations—Supervisor-Assistant-Manager-(or other responsible

employee) with the objective of resolving the matter informally.




Staff shall make reasonable efforts to acknowledge receipt of the complaint within five (5)
business days or less, when reasonably practicable, and to resolve the matter promptly.

1090.32 If the complainant is not satisfied with how the complaint was
handled, }t—eaﬂ—b%esealrated—teto the complamt may be submltted in wrltlng to—th%ehspesﬁeﬂ—ef

empleyee)—th%eemﬁ}amt—ma%b%ﬁ}ed—w}thr the Dlstrlct Manager and shall then be con51dered a

formal complalnt

l\eél-&ﬂa«gep The D1str1ct Manager will review the complalnt and may gather relevant information,
meet Wlth 1nvolved partles and reV1ew written documentation as necessarythenconsultwith-the
: hin : : ge. At the District Manager's

dlscretlon appropriate 1nvest1gat1ve steps may be taken to determme the relevant facts. thev—may

The District Manager shall issue a written decision summarizing the complaint, the review
conducted, and the disposition of the matter, and shall provide a copy to the complainant within a
reasonable time. The District Manager’s review shall constitute the administrative record for
purposes of any appeal to the Board.

1090.33 If the complainant is not satisfied with the disposition of the matter
by the District Manager, a written eemplaint-appeal may be filed with the Board of Trustees within
ten (10) business days of reeeivingreceipt of the District Manager’s written decision. The Board
may consider the matter at thenexta duly noticed regular meeting; or eall-a-special meeting in
accordance with the Ralph M. Brown Act (Gov. Code §54950 et seq.). Fhe Beard—wil
expeditiously-attempt-to-reselve-the-matter—In making the final decision, the Board may review

the administrative record, receive relevant written information, and, at its discretion, receive
limited testlmonv eend&e%eetﬁera&ees—heaﬁe%ﬂeﬂy—&&weuﬂﬁmhzethe&%seﬁpt&eﬂwn&en
4 ard- The Board’s
review shall be limited to determmmg whether Dlstrlct pohcv or apphcable law was misapplied or
not followed.

The Board’s decision shall be final and shall be memorialized in writing, with a copy provided to
the complainant. The Board’s decision shall constitute the District’s final administrative action.

1090.40 This policy in no way prohibits or is intended to deter a member of the
community from appearing before the Board to werballyypresenta provide verbal testimony, a
complaint, or a statement #-regarding te— Board actions ef-theBeard, dDistrict programs and
services, or matters within the Board’s jurisdiction, in accordance with the public comment

provisions of the Ralph M. Brown Act.impending-considerations-ofthe Board:




1090.50 No person shall be subject to retaliation for filing a complaint or
participating in the complaint process in good faith. Any employee found to have engaged in
unlawful retaliation may be subject to disciplinary action in accordance with District policy and
applicable law.

1090.60 Complaints and responses prepared pursuant to this policy are District
records and shall be maintained in accordance with applicable records retention requirements and
the California Public Records Act (Gov. Code §7920.000 et seq.). Records shall be disclosed upon
request unless exempt from disclosure under applicable law. Confidential or privileged
information shall be redacted as required by law.

Issued: July 10, 2002
Board Approval November 2016 (no change)
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POLICIES AND PROCEDURES

TITLE: Public Complaints
NUMBER: 1090
1090.10 Purpose The Board of Trustees desires that public complaints be

resolved at the lowest possible administrative level and that the method for resolution of
complaints is logical, systematic, timely, and transparent.

1090.20 Definition of Complaint A public complaint is an allegation by a
member of the public that the District has misapplied or failed to follow a District policy,
ordinance, resolution, or applicable law, by which the complainant has been adversely affected.
For purposes of this policy, a complaint must allege that the District’s action or inaction has
directly and adversely affected the complainant.

For purposes of this policy, a complaint does not include:

e Personnel, labor relations, or employee discipline matters

e Matters subject to separate statutory complaint or appeal processes (including but not
limited to ADA, California Public Records Act (Gov. Code § 7920.000 et seq.),
whistleblower under Gov. Code § 53296 et seq., or claims governed by the Government
Claims Act (Gov. Code § 810 et seq.))

e General policy disagreements or legislative decisions of the Board

e Matters involving pending or threatened litigation

Such matters shall be addressed through the appropriate legal or administrative process and are
not governed by this policy.

1090.30 The method of resolving complaints shall be as follows:
1090.31 The complainant shall first discuss the matter with the employee’s
direct supervisor (or other responsible employee) with the objective of resolving the matter

informally.

Staff shall make reasonable efforts to acknowledge receipt of the complaint within five (5)
business days, when reasonably practicable, and to resolve the matter promptly.




1090.32 If the complainant is not satisfied with how the complaint was
handled, to the complaint may be submitted in writing to the District Manager and shall then be
considered a formal complaint. The District Manager will review the complaint and may gather
relevant information, meet with involved parties, and review written documentation as necessary.
At the District Manager's discretion, appropriate investigative steps may be taken to determine the
relevant facts.

The District Manager shall issue a written decision summarizing the complaint, the review
conducted, and the disposition of the matter, and shall provide a copy to the complainant within a
reasonable time. The District Manager’s review shall constitute the administrative record for
purposes of any appeal to the Board.

1090.33 If the complainant is not satisfied with the disposition of the matter
by the District Manager, a written appeal may be filed with the Board of Trustees within ten (10)
business days of receipt of the District Manager’s written decision. The Board may consider the
matter at a duly noticed regular meeting or special meeting in accordance with the Ralph M. Brown
Act (Gov. Code §54950 et seq.). In making the final decision, the Board may review the
administrative record, receive relevant written information, and, at its discretion, receive limited
testimony. The Board’s review shall be limited to determining whether District policy or
applicable law was misapplied or not followed.

The Board’s decision shall be final and shall be memorialized in writing, with a copy provided to
the complainant. The Board’s decision shall constitute the District’s final administrative action.

1090.40 This policy in no way prohibits or is intended to deter a member of the
community from appearing before the Board to provide verbal testimony, a complaint, or a
statement regarding Board actions , District programs and services, or matters within the Board’s
jurisdiction, in accordance with the public comment provisions of the Ralph M. Brown Act.

1090.50 No person shall be subject to retaliation for filing a complaint or
participating in the complaint process in good faith. Any employee found to have engaged in
unlawful retaliation may be subject to disciplinary action in accordance with District policy and
applicable law.

1090.60 Complaints and responses prepared pursuant to this policy are District
records and shall be maintained in accordance with applicable records retention requirements and
the California Public Records Act (Gov. Code §7920.000 et seq.). Records shall be disclosed upon
request unless exempt from disclosure under applicable law. Confidential or privileged
information shall be redacted as required by law.

Issued: July 10, 2002
Board Approval November 2016 (no change)
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